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– The English version is purely for the sake of your convenience and not authoritative. The German version is binding and accessible here – 

Pre-Contractual Information and Account Holder Usage Agreement for finleap connect Payment Initiation 
Services, Account Information Services and distance Agreements for finleap connect Payment Initiation Ser-
vices and finleap connect Account Information Services, as well as finleap connect User Accounts and other 
finleap connect initiation and Information Services 

Last updated: Mai 2022 

The following pre-contractual information and the following Account Holder User Agreement shall apply to: fin-
leap connect Payment Initiation Services and other Initiation Services (together “finleap connect Initiation Ser-
vices”), finleap connect Account Information Services and other Information Services (together “finleap connect 
Information Services”), finleap connect User Accounts and other finleap connect value-added services based on 
the aforementioned services (all services collectively referred to as “finleap connect Services”). You may use these 
finleap connect Services exclusively together with the services of a finleap connect Partner ("Partner"), e.g. an ac-
counting service or your new bank, in order to enhance its service (the "Partner Service") with certain technical and 
content added values for you as the account holder, or to facilitate the account switch to that partner by using finleap 
connect value-added services. 

Pre-Contractual information on finleap connect Payment Initiation Services, Account Information Services 
and distance Agreements for finleap connect Payment Initiation Services and finleap connect Account Infor-
mation Services, as well as finleap connect User Accounts and other finleap connect initiation and Infor-
mation Services and finleap connect value-added Services 

Name, address and register of the payment service provider/business 
finleap connect GmbH 
Hohe Bleichen 22 
20354 Hamburg  
Telephone: +49 40-22821271  
contact-connect@finleap.com  

Commercial Register: Hamburg District Court, HRB 131360  

Managing Directors: Frank Kebsch, Andreas Reuß 

Main activities: Development and marketing of software and technology products related to finance as well as the 
provision of Payment Initiation Services and Account Information Services as a payment institution. 

Competent supervisory authorities 
Bundesanstalt für Finanzdienstleistungsaufsicht (German Federal Financial Supervisory Authority) 
Graurheindorfer Straße 108 
53117 Bonn, Germany 
and 
Marie-Curie-Str. 24–28 
60439 Frankfurt am Main, Germany 
Website: http://www.bafin.de  
email: poststelle@bafin.de  

Payment institutions register: BaFin ID 150550 

as well as 

German Bundesbank 
Head Office Hamburg 
Willy-Brandt-Straße 73 
20459 Hamburg, Germany 
Website: https://www.bundesbank.de/  
email: info@bundesbank.de. 

Detailed information about the use of finleap connect can be found below. 
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 Use of payment services and main features of 
the financial service 

 finleap connect payment initiation and other Initia-
tion Services  

The finleap connect Payment Initiation Service en-
ables a payment order to be initiated in relation to 
a payment account held with another payment ser-
vice provider. You can also use the other Initiation 
Service to initiate payments via other accounts1 
that are not payment accounts (e.g. transfer from 
overnight money to the current account of another 
or the same bank).  

The Agreement is entered into for each individual 
payment initiation between you and finleap con-
nect by entering the data and security features de-
scribed below on finleap connect's website2 and by 
clicking on a button with the corresponding refer-
ence to declare your consent. 

1.1.1. Use of finleap connect Payment Initiation Ser-
vices - Entry of payment data  

If you wish to use the finleap connect Initiation Ser-
vice in the form of the finleap connect Payment In-
itiation Service, enter the data for your transfer in 
the dialog window of the finleap connect website, 
in particular the name or company of the payee, its 
account details (IBAN and BIC, if applicable), the 
payment amount and, if applicable, the intended 
purpose, unless it automatically pre-fills this for 
you as part of the Partner Service or the finleap 
connect value-added services, respectively.  

If you have agreed upper limits for transfers with 
the payment service provider with which you hold 
your account, these must be observed here. In this 
respect, finleap connect does not impose any re-
strictions on the finleap connect Payment Initiation 
Service. 

1.1.2. Use of finleap connect Initiation Services for other 
accounts  

If you wish to use finleap connect's Initiation Ser-
vices for other accounts held by you that are not 
payment accounts (e.g. transfer from overnight 
money accounts to the current account of another 
or the same bank), enter the data for your transac-
tion in the dialogue box on the finleap connect 
website, in particular the name or company of the 
recipient of the transaction, its account details 
(IBAN and BIC, if applicable) and the other trans-
action data required there, unless the Partner au-
tomatically pre-fills this for you as part of the Part-
ner Service or the finleap connect value-added 
service, respectively. 

If you have agreed upper limits for orders with the 
institution with which you hold your account, these 
must be observed here. finleap connect has not 

 
1 When the pre-contractual information or the subsequent Ac-
count Holder User Agreement refers to "accounts", this term ex-
plicitly includes securities accounts (see definition in Chapter 1.7 
of the Account Holder User Agreement). This means, hereinafter 
also, that the term "change of account" may also refer to a trans-
fer of the securities account to another provider. 

set upper limits for finleap connect Initiation Ser-
vices. 

1.1.3. Input of personalized security credentials, explicit 
consent  

Next, enter your personalized security credentials 
(username, e.g. your account number, password, 
PIN, etc.) in the corresponding dialog box on the 
finleap connect website that you have agreed with 
the institute in order to access the account which 
you wish to access. By clicking on a button with a 
corresponding note, you can give your explicit con-
sent to finleap connect accessing your account for 
the initiation of the transaction in the dialog window 
of the finleap connect website. By clicking the but-
ton to send your data to finleap connect, your order 
is deemed to have been received by finleap con-
nect and the initiation Agreement is deemed to 
have been entered into. To ensure the success of 
the initiation, you only need to select the account 
in the next step (if several accounts are eligible) 
and confirm the transaction again with the neces-
sary second factor, e.g. a TAN, if required by your 
account servicing payment service provider.  

Neither the entry of your personalized security cre-
dentials nor approval to execute the transaction 
may be performed by the Partner on your behalf, 
as the Partner must not come into possession of 
your personalized security credentials for the ac-
count that you are accessing. Therefore, you will 
always be redirected to the finleap connect web-
site no later than when you enter the personalized 
security credentials. 

1.1.4. Irrevocability of your order 

You may no longer revoke your order once you 
have given finleap connect your consent to the in-
itiation of a single payment transaction in the case 
of finleap connect Payment Initiation Services, or 
your consent to the initiation of a single transaction 
in the case of other Initiation Services. 

1.1.5. Transmission of your order 

finleap connect transmits your order with your per-
sonalized security credentials to the account ser-
vicing payments service provider from which the 
order is to be executed. The maximum execution 
time for finleap connect Initiation Services can be 
several minutes, depending on the connection to 
the institution with which you hold your account. 
For this purpose, finleap connect establishes a 
connection between your Internet browser, the fin-
leap connect server and the institution servicing 

2 In this pre-contractual information and the following account 
holder usage Agreement, finleap connect simplifies by assuming 
that your sensitive payment data will be entered on a finleap con-
nect website. In some cases, banks require that you be redi-
rected to the bank's website to enter sensitive payment data. We 
have refrained from describing this possibility in any case in order 
not to further increase the complexity of the descriptions. 
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your account. finleap connect transmits the en-
crypted personalized security credentials via se-
cure and efficient channels. 

1.1.6. Obligations of finleap connect with regard to your 
order and your personalized security credentials 

finleap connect undertakes not to change the 
amount of your payment order or other order (e.g. 
transfer from overnight money to the current ac-
count of another or the same bank), nor the recip-
ient or any other characteristics of the transaction. 
finleap connect undertakes not to hold any funds 
from you at any time in connection with the provi-
sion of finleap connect Initiation Services. finleap 
connect undertakes to take measures that prevent 
your personalized security credentials are acces-
sible to any party other than you and the person 
who issued the personalized security credentials.  

All that we require from you is the data required for 
the provision of finleap connect Initiation Services. 
We will store your personalized security creden-
tials only in connection with the use of the finleap 
connect Information Services and with regard to 
the rights of use at your express request within the 
framework of a finleap connect User Account (see 
Section 3.3). finleap connect undertakes to store, 
use or access data solely for the purposes of an 
Initiation Service expressly requested by you. All 
other information that finleap connect has obtained 
or will have obtained about you in providing finleap 
connect Initiation Services will only be disclosed to 
the recipient of the transaction if you have ex-
pressly given us your consent to do so. Once your 
order has been initiated, we will provide the insti-
tution at which your account is held with the refer-
ence details of the transaction (payment or other 
transaction) required by applicable law. You will 
usually find the unique finleap connect reference 
in the purpose text of your transaction. 

 finleap connect Account Information Services and 
other Information Services  

The finleap connect Account Information Service 
is an online service for the provision of consoli-
dated information about one or more payment ac-
counts with one or more other payment service 
providers. Another Information Service shall do the 
same for accounts which are not payment ac-
counts (e.g. credit card, call money or securities 
accounts).  

The Agreement is entered into for each individual 
Information Service between you and finleap con-
nect by entering your personalized security cre-
dentials on finleap connect's website and by click-
ing on a button with the corresponding reference 
to give your consent to the retrieval of your account 
information. 

 finleap connect User Account 

If necessary for the service used, either a finleap 
connect User Account is created for you, or you 
will be asked to create one yourself, so you can 
use the finleap connect Services repeatedly. For 
the finleap connect value-added services in the 
context of the account switch service, a temporary 
User Account is required for a limited time (for 90 
days) to enable you to manage and further process 

your data during this time. The Agreement is con-
cluded between you and finleap connect upon 
completion of the registration process via finleap 
connect's website and following validation of your 
email address and password. After 12 months the 
data will be completely deleted. 

 User charges and costs 

The fees to be paid by you to the Partner, their 
payment and their fulfilment result from your 
Agreement with the Partner. finleap connect does 
not require you to pay a separate fee for any of the 
finleap connect services.  

In this context, finleap connect has no influence on 
whether and to what extent the Partner will charge 
you a total fee for its service, or whether fees for 
the integration of finleap connect may even be 
shown separately to you. From finleap connect's 
point of view, the Partner pays finleap connect for 
the integration of the services.  

Your payment service provider may charge fees 
for the use of the TAN procedures, e.g. for sending 
a mobile TAN. You can find out whether you have 
to pay anything for using the TAN procedures from 
your account-holding payment service provider. 

 Exchange rate/reference exchange rate 

Exchange rates or reference exchange rates are 
not relevant for finleap connect. 

 Communication between finleap connect and 
you  

The information contained in this chapter on pre-
contractual information obligations is provided to 
you prior to the use of finleap connect initiation or 
finleap connect Information Services. This is done 
via the corresponding download link to the Ac-
count Holder Usage Agreement on the finleap con-
nect website.  

The finleap connect Account Holder User Agree-
ment shall be concluded in the German or English 
language. Communication between you and fin-
leap connect shall be conducted in the German or 
English language for the duration of the Account 
Holder User Agreement.  

 Protective and remedial measures 

In the event of suspected or actual fraud or secu-
rity risks, we will separately draw your attention to 
the risk and explain the necessary further steps. 

 Obligations of the Account Holder 

 Terms of Agreement of the institution managing 
the account 

It is your responsibility to ensure that you are au-
thorized to use finleap connect Initiation Services 
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and/or finleap connect Information Services in ac-
cordance with the terms and conditions of the rel-
evant account servicing payment service provider. 

 Observance of all laws by Users 

When using finleap connect Services, you must 
comply with all applicable laws and regulations. 

 Confidentiality of your finleap connect User Ac-
count 

If you have registered for a finleap connect User 
Account yourself or have been registered by a 
partner with your consent, you are responsible for 
maintaining the confidentiality and security of your 
access to it. This means that, where applicable, 
you must keep the assigned password to your fin-
leap connect User Account secret, must not dis-
close it, must not tolerate or permit third parties to 
gain knowledge of it, and must take the necessary 
measures to ensure confidentiality. These obliga-
tions are in addition to your obligations under your 
Agreement with the institution at which your ac-
count is held in order to protect the personalized 
security credentials agreed for your account. 

 Accessibility of your email address 

If you have registered for a finleap connect User 
Account yourself, or have been registered for a 
User Account through a partner using your con-
sent, you must ensure that the email address you 
provide at/to the partner or at/to finleap connect is 
accessible from the time of registration and that it 
is possible to receive emails and that it is not pre-
vented, for example, due to forwarding, closure or 
overfilling of the email account.  

You are required to notify us of any change to your 
email address. In cases of doubt, we are entitled 
to check the availability of your email address to 
verify whether you are communicating with us per-
sonally. 

 Duty of disclosure 

If you have registered for a finleap connect User 
Account yourself, or have been registered for a 
User Account through a partner using your con-
sent, you are obliged to notify us immediately by 
email of any misuse of your finleap connect User 
Account or any corresponding suspicion or loss of 
your assigned password, if applicable. 

 Safety precautions 

You will take the necessary precautions to regu-
larly back up the data and content you have en-
tered, uploaded, stored or received from finleap 
connect within the framework of your finleap con-
nect User Account, i.e. to create your own backup 
copies in order to ensure the reconstruction of data 
and information in the event of loss. 

 Attacks on the operability of finleap connect Ser-
vices 

It is strictly prohibited to make attacks on the func-
tionality of finleap connect Services, e.g. by the 

mass sending of emails (SPAM), hacking at-
tempts, brute force attacks, the use or sending of 
espionage software, viruses and worms. 

 Blocking of the finleap connect Services 

We may block the use of finleap connect Services 
if  

1. it is justified on objective grounds relat-
ing to the security of the service, or  

2. there is a suspicion of unauthorized or 
fraudulent use of the service.  

We will inform you by email about the block and 
the reasons for it as far as possible in advance, but 
at the latest immediately after the block. This infor-
mation may, however, be omitted if this would be 
contrary to applicable law or objective safety con-
siderations, or if this would violate a judicial or ad-
ministrative order. 

 Information on liability and maximum liability 
amount  

 If unauthorized payment transactions are based 
on the use of a lost, stolen or otherwise been lost 
payment instrument, or on the misuse of a pay-
ment instrument, your account servicing payment 
service provider may, under certain statutory con-
ditions, demand compensation from you for the 
damages thereby incurred up to an amount of 50 
EUR. 

 You shall not be liable under 9.1 if 

7.2.1. you have not been able to detect the loss, theft, 
other loss or other misuse of the payment instru-
ment prior to the unauthorized payment transac-
tion, or 

7.2.2. the loss of the payment instrument was caused by 
an employee, agent, or branch of the account ser-
vicing payment service provider, or any other en-
tity to which the activities of the account servicing 
payment service provider were outsourced. 

 By way of derogation from 9.1 and 9.2, you are 
obliged to compensate the account servicing pay-
ment service provider for all damages incurred as 
a result of an unauthorized payment transaction, if 
you  

a) have acted fraudulently, or  

b) caused the damage through the willful or grossly 
negligent violation of 

i) one or more obligations pursuant to 
Section 675l (1) BGB or in Austria Sec-
tion 63 of the Payment Services Act, or  

ii) one or more agreed terms for the is-
sue and use of the payment instrument. 

 Notwithstanding 9.1 and 9.3, you are not liable to 
pay damages to the account servicing payment 
service provider if  

a)  the account servicing payment service provider 
does not require strong customer authentication 
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within the meaning of Section 1 (24) of the Pay-
ment Services Supervision Act, or  

b) the payee or its payment service provider does 
not accept strong customer authentication within 
the meaning of Section 1 (24) of the Payment Ser-
vices Supervision Act.  

Clause 1 does not apply if you have acted fraudu-
lently. In the case of Clause 1(b), any entity that 
does not accept strong customer authentication is 
obliged to compensate the account servicing pay-
ment service provider for the resulting damages. 

 Contrary to paragraphs 1 and 3, you shall not be 
obliged to compensate for damages arising from 
the use of a payment instrument used after notifi-
cation in accordance with Section 675l (1) Clause 
2 BGB, or in Austria Section 63 (2) of the Payment 
Services Act. You shall also not be obliged to com-
pensate damages within the meaning of para-
graph 1 if the account servicing payment service 
provider has failed to comply with its obligations 
pursuant to Section 675m (1) no. 3 BGB or, in Aus-
tria, Section 64 (1) no. 2 or 3 of the Payment Ser-
vices Act. Clauses 1 and 2 shall not apply if you 
have acted fraudulently. 

 Information on the deadline within which un-
authorized or incorrectly initiated or executed 
payment transactions are to be reported  

 You must inform the account servicing payment 
service provider (e.g. the bank from which you ini-
tiated a finleap connect payment initiation) imme-
diately after you have identified an unauthorized or 
incorrectly executed payment transaction. 

 If the payment transaction was initiated via finleap 
connect, your claims and objections against the 
account servicing payment service provider are 
excluded if you have not informed the account ser-
vicing payment service provider of this at the latest 
thirteen months after the date of debiting an unau-
thorized or incorrect payment transaction. 

 For claims against the account servicing payment 
service provider or against finleap connect due to 
an unauthorized or incorrectly executed payment 
transaction other than those stated in Section 675z 
Clause 1 BGB (German Civil Code), provided that 
your place of residence or habitual abode is in Ger-
many, paragraph 2, with the provision that  

1. the notification to the account servic-
ing payment service provider is also suf-
ficient for the maintenance of claims and 
objections of the payment service User 
against finleap connect, and  

2. the notification to the account servic-
ing payment service provider is also suf-
ficient for the maintenance of claims and 
objections of the payment service User 
against finleap connect.  

You can assert your claims against the account 
servicing payment service provider or against fin-
leap connect even after the deadline has expired if 

you were prevented from complying with the dead-
line through no fault of your own. 

 Information about our liability for unauthor-
ized payment transactions 
In the event of an unauthorized payment transac-
tion, the account servicing payment service pro-
vider has no claim against you for reimbursement 
of its expenses. It is obliged to refund the payment 
amount to you without delay and, if the amount has 
been debited from a payment account, to restore 
this payment account to the state it would have 
been in had it not been debited from the unauthor-
ized payment transaction. This obligation shall be 
fulfilled immediately, but no later than the end of 
the business day following the day on which the 
account servicing payment service provider is no-
tified that the payment transaction is unauthorized 
or has otherwise become aware of it. If the account 
servicing payment service provider has given writ-
ten notice to a competent authority of legitimate 
reasons to suspect fraudulent conduct on the part 
of the payer, the account servicing payment ser-
vice provider shall immediately review and fulfill its 
obligation under Clause 0 if the suspicion of fraud 
is not confirmed. If the payment transaction was 
initiated via finleap connect, the obligations from 
Clauses 0 to 2 shall apply to the account servicing 
payment service provider. Your claims from 
Agreement or law, which go beyond these claims, 
are not excluded thereby. 

 Information on our liability in the event of the 
initiation or execution of payment transac-
tions 

 If a payment transaction is initiated by you, you can 
demand immediate and full reimbursement of the 
payment amount from the account servicing pay-
ment service provider in the event of non-execu-
tion or incorrect execution of the payment order. If 
the amount has been debited from your payment 
account, this payment account shall be restored to 
its original state as if the incorrectly executed pay-
ment transaction had not occurred. If a payment 
transaction is initiated by you via finleap connect, 
the obligations from Clauses 1 and 2 shall apply to 
the account servicing payment service provider. If 
charges have been deducted from the payment 
amount contrary to Section 675q (1) BGB or, in 
Austria, Section 75 (1) of the Payment Services 
Act, the account servicing payment service pro-
vider must immediately transmit the deducted 
amount to the payee. If the account servicing pay-
ment service provider proves that the payment 
amount has been received in full by the payee's 
payment service provider, liability under this para-
graph shall cease. In this case, the payee's pay-
ment service provider shall be liable to the payee 
for the proper execution of the payment transac-
tion. 

 If a payment transaction is initiated by you, you 
may, in the event of late execution of the payment 
order, request that the payment service provider 
that manages your account assert the claim re-
ferred to in Clause 2 against the payment service 
provider of the payee. The account servicing pay-
ment service provider may require the payee's 
payment service provider to credit the payment 



 

 
 

  
 6 

amount to the payee's payment account as if the 
payment transaction had been properly executed. 
If a payment transaction is initiated by you via fin-
leap connect, the obligation in Clause 1 applies to 
the account servicing payment service provider. If 
the account servicing payment service provider 
proves that the payment amount has been re-
ceived in time by the payee's payment service pro-
vider, liability under this paragraph shall cease. 

 Your claims against the account servicing pay-
ment service provider pursuant to Paragraph 12.1 
Clauses 1 and 2 shall not exist if the payment order 
was executed in accordance with the incorrect 
customer identification provided by you. However, 
in this case you may require the account servicing 
payment service provider to make all reasonable 
efforts to recover the payment amount. 

 In addition to the claims referred to in Paragraph 
12.1, you may require the account servicing pay-
ment service provider to reimburse the charges 
and interest which it has charged you in connec-
tion with the non-execution or incorrect execution 
of the payment transaction, or with which it has 
debited your payment account. 

 If a payment order has not been executed or has 
been executed incorrectly, the account servicing 
payment service provider must, if you have initi-
ated the payment transaction, trace the payment 
transaction at your request and inform you of the 
result. 

 If several payment service providers are involved 
in the payment transaction, of which at least one 
payment service provider is registered within the 
European Economic Area and at least one pay-
ment service provider is registered outside the Eu-
ropean Economic Area, Paragraphs 12.1 to 12.2 
shall not apply to the elements of the payment 
transaction that are executed within the European 
Economic Area. 

 Duration and Termination  

 Individual use of finleap connect Initiation Services 
and/or finleap connect Information Services 

Each use of finleap connect Initiation Services/fin-
leap connect Information Services constitutes a 
separate Agreement between you and finleap con-
nect. This User Agreement ends with the provision 
of the mutually owed services. 

 Use of a finleap connect User Account 

If you register for a finleap connect User Account 
yourself, or register through a partner with your 
consent, then the User Agreement for the finleap 
connect User Account shall apply indefinitely, un-
less we have entered into a limited Agreement with 
you in an individual case. Please refer to the rele-
vant parts of the Account Holder User Agreement 
for information on any limitations. 

 Termination of the finleap connect User Account 

11.3.1. Proper Termination 

You may terminate the User Agreement for your 
finleap connect User Account at any time without 
notice. We may terminate the Agreement with a 

notice period of two months, and in the case of 
Agreements with a minimum term, at the end of 
the agreed term. 

11.3.2. Extraordinary Termination 

In addition, the User Agreement for your finleap 
connect User Account may be terminated by either 
party for good reason. A good reason which enti-
tles us to terminate the Agreement exists in partic-
ular if you are in breach of contractual obligations, 
in particular the obligations described in Section 8, 
and do not cease this within a reasonable period 
of time following a warning from us. 

Form of Termination 

11.3.2.1. Termination by You 

You can cancel your finleap connect User Account 
informally, e.g. by sending an email to support-
connect@finleap.com. 

11.3.2.2. Termination by Us 

We may terminate the user agreement via your 
finle-ap connect user account by e-mail and thus 
terminate the provision of services owed by both 
parties. 

11.3.3. Deletion of your data in your finleap connect User 
Account 

Data not secured by you will be lost in the event of 
termination or, if applicable, at the expiration of the 
temporary account as we will delete your finleap 
connect User Account completely. We will point 
this out to you separately before deletion, unless it 
is the automatic deletion of a temporary account 
after expiry of the time limit. 

 Amendments to the Terms of Use  
 Changes to the User Agreement for finleap con-

nect Initiation Services/finleap connect Infor-
mation Services 

We may change the User Agreement for finleap 
connect Initiation Services and finleap connect In-
formation Services at any time. 

 Changes to the User Agreement for finleap con-
nect User Accounts and finleap connect value-
added Services 

We can change and adapt the User Agreement for 
finleap connect User Accounts and finleap connect 
value-added Services with effect for the future if 
there is a valid reason for the change and if the 
changes are reasonable while taking into consid-
eration the interests of both contractual parties. A 
valid reason exists in particular, if the changes are 
necessary due to a disruption of the equivalence 
relationship of the Agreement that is unforeseea-
ble for the User at the time of entering into the 
Agreement, to a not insignificant extent or, due to 
changes in jurisdiction or law, are necessary for 
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the further execution of the Agreement. The 
change of a main service obligation is excluded. 

 Transmission of the amended User Agreement for 
finleap connect User Accounts and finleap connect 
value-added Services 

We will send you the amended User Agreement 
for finleap connect User Accounts and finleap con-
nect value-added Services by email prior to the 
planned entry into force and separately inform you 
of the new regulations as well as the date of entry 
into force. At the same time, we will give you a rea-
sonable time period of at least two months, to state 
whether you accept the amended User Agree-
ment. If within this period, which begins to run from 
receipt of the message by email, no statement is 
made, then the changed conditions shall be 
deemed agreed upon. We will separately point out 
this legal consequence, i.e. the right of objection, 
the objection period and the meaning of remaining 
silent, to you at the beginning of the period. 

 Reference to appeal procedures 

You have the following extrajudicial options:  

If you have a complaint, please contact finleap 
connect GmbH, Hohe Bleichen 22, 20354 Ham-
burg, Germany (support-connect@finleap.com).  

If the subject matter of the complaint concerns a 
dispute arising from the area of application of the 
Payment Services Act (Sections 675c to 676c of 
the Civil Code, Article 248 of the Introductory Act 
to the Civil Code and provisions of the Payment 
Services Supervision Act), it is also possible to file 
a complaint with the Conciliation Body of the Bun-
desbank (Deutsche Bundesbank Conciliation 
Body, Postfach 11 12 32, 60047 Frankfurt am 
Main), or with the Federal Financial Supervisory 
Authority (Bundesanstalt für Finanzdienstleistung-
saufsicht, Referat ZR 3, Graurheindorfer Straße 
108, 53117 Bonn). The relevant Rules of Proce-
dure can be obtained from the Bundesbank or the 
Federal Financial Supervisory Authority.  

If you are a resident of, or have your habitual 
abode in Austria, pursuant to Section 13 AVG you 
can also contact the Financial Market Authority, 
Consumer Information & Complaints Office, Otto-
Wagner-Platz 5, A-1090 Vienna.  

The European Commission has set up a European 
online dispute settlement platform (OS platform) at 
https://ec.europa.eu/consumers/odr. Consumers 
can use the platform to achieve out of court settle-
ments of dispute arising from online Agreements 
with a company established in the EU.  

In addition, you may seize the ordinary courts in 
accordance with the respective place of jurisdic-
tion indicated in Section 18. 

 Information on Revocation 

With regard to the Agreement for the use of the 
finleap connect User Account, as well as the other 
initiation and Information Services, if you are a 
consumer with a usual place of residence or dom-

icile in the European Union or the European Eco-
nomic Area, you have a statutory right of revoca-
tion in accordance with the following instructions: 

 

Cancellation Policy 

 Right of Revocation  
You can cancel the Agreement within fourteen 
days without stating any reason by making a clear 
declaration of revocation. The period begins after 
receipt of this instruction on a permanent data car-
rier, but not prior to conclusion of the Agreement, 
and not before fulfillment of our legal information 
obligations in distance selling. A timely exercise of 
the right of revocation may be made by means of 
a durable data medium (letter, fax, or email). The 
notice of revocation must be sent to:  

finleap connect GmbH 
Hohe Bleichen 22  
20354 Hamburg  

support-connect@finleap.com  

16. Consequences of revocation  

In the event of an effective revocation, all goods, 
services and payments received by either party 
must be returned. You are obliged to pay compen-
sation for services provided up until the cancella-
tion if you have been notified of this legal conse-
quence prior to submission of your contractual 
declaration and have expressly agreed that we 
should make delivery before the statutory revoca-
tion period ends. Your right to revocation expires 
prematurely if the Agreement is fulfilled by both 
parties at your explicit request before you have ex-
ercised your right of revocation. Obligations for re-
imbursement of payments must be fulfilled within 
30 days. For you, the period begins when you send 
your revocation notice and, for us, upon receipt of 
the same. 

 

17. Special notes 

If this Agreement is revoked, you will no longer be 
bound to any Agreement related to this Agreement 
if the related Agreement concerns a service that is 
rendered by us or a third party on the basis of an 
Agreement between us and the third party. 

End of the cancellation policy 

 

18. Applicable Law and Jurisdiction 

The law of the Federal Republic of Germany shall 
apply to the exclusion of the UN Convention on 
Agreements for the International Sale of Goods. 
This does not apply to provisions which are man-
datory under the law of the country in which you 
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are domiciled or habitually reside and which may 
not be derogated from by Agreement.  

Actions by merchants, legal entities under public 
law or a separate property entity under public law 
against finleap connect can only be filed with the 
factually competent court in Hamburg. This place 
of jurisdiction is also decisive for actions brought 
by finleap connect against these parties, whereby 
finleap connect is entitled to assert its rights at any 
other locally and factually competent court.  

The general place of jurisdiction for complaints of 
a consumer or against a consumer is the place of 
residence or usual abode of the consumer in Ger-
many or Austria. The general place of jurisdiction 
of the consumer given at the time of entering into 
the Agreement with finleap connect remains the 
same even if the consumer moves his place of res-
idence abroad after entering into the Agreement or 
if the place of residence or usual abode is not 
known at the time the action is filed.
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Account Holder User Agreement for finleap 
connect Initiation Services and finleap connect 
Information Services related to accounts and 
for finleap connect value-added Services  

The following Account Holder User Agreement 
(the "User Agreement") shall apply between fin-
leap connect GmbH, Bleichen 22, 20354 Ham-
burg, +49 40-22821271 ("finleap connect" or 
"we"/”us”) and the User (the "Account Holder" 
or "you") of finleap connect's Initiation Services, 
including Payment Initiation Services ("finleap 
connect Initiation Services"), and/or Information 
Services, including Account Information Services 
(“finleap connect Information Services"), as 
well as finleap connect’s own value-added ser-
vices (hereafter “finleap connect value-added 
services”); collectively referred to as “finleap 
connect Services”.  

finleap connect is licensed by the German Federal 
Financial Supervisory Authority (Bundesanstalt für 
Finanzdienstleistungsaufsicht, "BaFin") in ac-
cordance with the Payment Service Supervisory 
Act (Zahlungsdiensteaufsichtsgesetz, "ZAG") 
to provide Payment Initiation Services and Ac-
count Information Services in relation to payment 
accounts within the meaning of the ZAG. The su-
pervisory authorities responsible for finleap con-
nect are the Federal Financial Supervisory Author-
ity (Graurheindorfer Straße 108, 53117 Bonn and 
Marie-Curie-Str. 24-28, 60439 Frankfurt am Main, 
www.bafin.de) and the German Bundesbank, 
head office Hamburg (Willy-Brandt-Straße 73, 
20459 Hamburg https://www.bundesbank.de/). 

1. Scope of Application  

1.1 Use of finleap connect Initiation Services, finleap 
connect Information Services and finleap connect 
value-added Services 

This User Agreement applies to your use of finleap 
connect Initiation Services, finleap connect Infor-
mation Services, and/or finleap connect value-
added services, with all contents, functions, ser-
vices and rules for the contractual relationship be-
tween you and us. The "Preliminary Information on 
Payment Initiation Services, Account Information 
Services and Distance Selling Agreements for fin-
leap connect Payment Initiation Services and fin-
leap connect Account Information Services as well 
as finleap connect User Accounts, other finleap 
connect Initiation and Information Services and fin-
leap connect value-added Services, provided by 
us in advance with this Agreement shall only apply 
to you if you are a consumer with a habitual resi-
dence or domicile within the European Union or 
the European Economic Community. 

1.2 Partner service and Agreement model 

You may use finleap connect Initiation Services 
and/or finleap connect Information Services exclu-
sively together with the services of a finleap con-
nect Partner ("Partner") in order to enhance its 
service (the "Partner Service") with certain tech-
nical and content added values for you as the ac-
count holder, or to facilitate the account switch to 
this partner using finleap connect value-added ser-
vices. The Partner separately enters into Agree-

ments about the Partner service with you. Permis-
sion from BaFin is required for finleap connect Ini-
tiation Services and/or finleap connect Information 
Services if these services (as Payment Initiation 
Services and/or Account Information Services) re-
fer to payment accounts within the meaning of the 
ZAG. The Partner either does not have the neces-
sary permission to offer ZAG services, or has 
taken the deliberate decision to hand over respon-
sibility for these particular payment services to us 
and therefore cooperates with finleap connect. In 
this case finleap connect, as a payment institution 
licensed by BaFin for Payment Initiation Services 
and Account Information Services, shall be the 
sole provider of the Payment Initiation Service 
and/or the Account Information Service. In this 
case, you have your own contractual relationship 
with finleap connect, namely within the framework 
of this User Agreement, and a separate contrac-
tual relationship with the Partner. In addition, fin-
leap connect and the Partner have concluded a co-
operation Agreement which states, among other 
things, that the Partner bears the costs for the use 
of finleap connect.  

1.3 finleap connect Initiation Service  

1.3.1. finleap connect Payment Initiation Service 

If the finleap connect Initiation Service refers to 
payment accounts, it shall be referred to as the 
"finleap connect Payment Initiation Service". 
The finleap connect Payment Initiation Service 
gives you the option of initiating a payment order 
(transfer) relating to a payment account held with 
an account servicing payment service provider, 
and allows finleap connect to transmit the infor-
mation about the successful payment initiation to 
the selected finleap connect Partner with your ex-
plicit consent. 

1.3.2. finleap connect Initiation Service in relation to 
other account 

You may also use the finleap connect Initiation 
Service to initiate an order relating to another ac-
count held with another institution which is not a 
payment account within the meaning of the ZAG 
(e.g. transfer from overnight money account to the 
current account of another or the same bank). In 
this case, you can also allow finleap connect to 
transmit the information about the successful initi-
ation to the selected finleap connect Partner. 

 finleap connect Information Service 

1.4.1. finleap connect Account Information Service 

If the finleap connect Information Service refers to 
a payment account, it is called the "finleap con-
nect Account Information Service". The finleap 
connect Account Information Service offers you 
the option of having finleap connect, with your ex-
plicit consent, provide a Partner or, in the case of 
our own value-added services, finleap connect, 
with consolidated information about one or more of 
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your payment accounts held with another payment 
service provider. 

1.4.2. finleap connect Information Service in relation to 
other accounts 

You may, with your explicit consent, use the fin-
leap connect Information Service to provide con-
solidated information about one or more of your 
other accounts with another institution (e.g. secu-
rities accounts, credit card accounts, savings ac-
counts or credit accounts) to a Partner or, in the 
case of finleap connect value-added services, to 
finleap connect itself. 

 finleap connect value-added Services 

If a finleap connect partner bank where you want 
to become a new customer has directed you to us, 
you can use the finleap connect value-added ser-
vices to switch your account. In doing so, you are 
able to view and transfer your existing standing or-
ders, transfer debits and credits to your new ac-
count at the partner bank, and initiate the account 
closure at your old bank, and initiate a (remaining 
balance) transfer from your old account to your 
new account or initiate the closing of your account 
at your old bank without having to physically visit 
your old bank or notify any payment partners sep-
arately.  

In addition to the separately regulated information 
service for retrieving the account information from 
the old bank, and the separately regulated trigger 
service for triggering a (remaining balance) trans-
fer, finleap connect merely provides the software 
for the account switch and forwards the transmis-
sion of the corresponding change orders to the 
payment partners and the account closure request 
to your old bank. However, finleap connect never 
carries out the commissioned changes itself. With 
the initiation of the transmission of the orders, fin-
leap connect's service obligation relating to the 
value-added service ends. Selected data, i.e. the 
bank code of the old bank, the customer ID, the 
new IBAN and the number of informed payment 
partners as well as the information whether the old 
account has been closed will be shared with the 
partner in the form of a report if this function has 
been ordered by your new bank.  After 12 months 
the data will be completely deleted. 

 Institutions 

Account servicing payment service providers and 
other account servicing institutions are hereinafter 
collectively referred to as "account servicing in-
stitutions" or "institutions". 

 Accounts that are not payment accounts 

If we retrieve data on your behalf from other ac-
counts which are not payment accounts within the 
meaning of the ZAG (e.g. securities accounts, 
credit card accounts, savings accounts or credit 
accounts) or initiate orders for you relating to these 

other accounts, we do not require permission un-
der the ZAG. However, this User Agreement also 
applies to such access to other accounts. 

 Account Holders in Germany,Austria and Spain 

finleap connect Initiation Services, finleap connect 
Information Services, and/or finleap connect 
value-added services are currently intended exclu-
sively for Account Holders in Germany, Austria 
and Spain and are dependent on the country-spe-
cific partner offer. 

 Your General Terms and Conditions 

Should you have your own general terms and con-
ditions, these shall only become part of the Agree-
ment if we have expressly agreed to this in writing. 

 Subject of the Agreement, description of ser-
vices, prerequisites for the provision of ser-
vices 

 Subject of the Agreement 

The subject of this User Agreement is the one-time 
use of the finleap connect Initiation Service or the 
finleap connect Information Service. The object of 
this User Agreement is also the permanent use of 
a so-called "finleap connect User Account". Ad-
ditional subject of this User Agreement is the use 
of finleap connect value-added services.  

 Online Account 

In order to use finleap connect Initiation Services 
and/or finleap connect Information Services, you 
must maintain an online account in your name with 
an institution.  

Eligible accounts are those which you maintain 
alone or jointly (subject to individual power of dis-
posal and the consent of the other account hold-
ers) and as the beneficial owner with account ser-
vicing institutions. Any other authorized represent-
atives or persons authorized to dispose of the ac-
count may only request its addition if they them-
selves are authorized to obtain information from 
the account servicing institution. When you use the 
account we shall also assume that the other Ac-
count Holders have not objected to its use. Ac-
counts that do not meet these requirements may 
not be added or may be removed.  

The use of finleap connect Initiation Services 
and/or finleap connect Information Services is also 
only possible to the extent that the institution man-
aging your account allows finleap connect access 
to your account. 

 Availability of finleap connect Initiation Ser-
vices/finleap connect Information Services/finleap 
connect value-added Services 

finleap connect Initiation Services, finleap connect 
Information Services and finleap connect value-
added services are available 24 hours a day, 365 
days a year with an annual average availability of 
97% ("SLA"). You acknowledge that the use of fin-
leap connect Services may be temporarily re-
stricted for technical reasons (e.g. malfunctions, 
maintenance) or reasons beyond finleap connect's 
control (e.g. force majeure, third-party fault). If 
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maintenance work becomes necessary and fin-
leap connect Services are therefore not available, 
we will inform you of this in good time if possible. 
The non-availability of finleap connect Services 
due to maintenance work shall not be counted to-
wards the SLAs. 

 Access to finleap connect Services, registra-
tion for a finleap connect User Account and 
entering into the Agreement 

 Access to finleap connect Services 

You may use finleap connect Initiation Ser-
vices/finleap connect Information Services without 
registering with finleap connect on our website af-
ter you have been redirected to the finleap connect 
website from a Partner's front-end. Registration 
with finleap connect (Section 3.2) is required in the 
case of permanent use of finleap connect Initiation 
Services and/or finleap connect Information Ser-
vices. The use of finleap connect value-added ser-
vices for the account switch only requires a tem-
porary account which will be automatically deleted 
after 90 days. 

 finleap connect User Account  

If necessary for the service you are using, either a 
finleap connect User Account will be created for 
you, or you can have it registered by a partner sub-
ject to your consent, or you will be asked to create 
one yourself. For the finleap connect value-added 
services as part of the account switch service, this 
registration is required for a limited time (90 days) 
only. In order to register for a finleap connect User 
Account, you must provide the required data truth-
fully and completely, unless it is marked as volun-
tary information. The email address we can con-
tact you at which you either provide yourself or is 
provided to us by the partner, also serves as your 
username. To complete the log-in process, set a 
permanent password for the protection or creation 
of your User Account. We will then send you a con-
firmation email. 

 Conclusion of the Agreement 

You enter into an Agreement with finleap connect 
with the content of this User Agreement for each 
individual use of finleap connect Initiation Services 
and/or finleap connect Information Services. When 
registering for a finleap connect User Account, you 
enter into a User Agreement for the separate ser-
vice of the finleap connect User Account, which is 
also regulated herein. 

 finleap connect User Account 

 Consent to the permanent use of finleap connect 
Initiation and/or Information Services when creat-
ing a finleap connect User Account 

The creation of a finleap connect User Account is 
required if you wish to permanently use finleap 
connect Initiation Services and/or finleap connect 
Information Services. For this purpose, you agree 
to deposit the username used by the institution 
managing your account, as well as the list of ac-
counts (name and account number) to which you 
grant finleap connect access. This represents an 
Agreement that you, depending on the technical 
availability by your bank, do not have to check the 

online availability and usability of the accounts that 
you may have with various institutions (in particu-
lar for multibanking purposes) each time you re-
quest individual finleap connect Initiation Services 
and/or finleap connect Information Services from 
us. finleap connect can offer you a list of available 
accounts with the various institutions managing 
your accounts by storing your username. The Part-
ner in question will have access only to the ac-
counts that you have selected and may, for exam-
ple, allow you to select an account in advance for 
future initiation and Information Services before 
you are redirected to finleap connect. 

 Option of automated account reconciliation as 
part of finleap connect Information Services  

If you wish finleap connect to automatically syn-
chronize your account data, i.e. synchronize it a 
maximum of four times a day (also known as 
"auto-synchronization"), you can also store the 
personal identification number (PIN) or password 
required for access to your online banking in your 
finleap connect User Account. This can be useful 
if, for example, you find it important to always have 
up-to-date balance information on your accounts 
available via the Partner Service, or that you are 
kept informed about current account withdrawals 
or withdrawals by the Partner via push messages 
- and for this purpose do not want to do the syn-
chronization yourself by entering the PIN/pass-
word in each individual case. You must expressly 
state your intention of setting up the auto-synchro-
nization function. Only the accounts for which you 
select the option for sharing current information 
with the relevant finleap connect Partner in the 
next step are automatically synchronized. This 
consent may be revoked at any time.  

By clicking the appropriate checkbox, you give us 
your explicit consent for auto-synchronization to 
be performed up to four times per day.  

The automated reconciliation of account infor-
mation without the re-entering of personalized se-
curity credentials for each account is possible only 
if your account servicing institutions the necessary 
technical facilities for this. finleap connect has no 
influence on the implementation by the account 
servicing institution.  

 Option of using finleap connect Initiation Services 
when linked to a permanent finleap connect Infor-
mation Service  

The use of a finleap connect Information Service 
can be linked to the use of the finleap connect Ini-
tiation Service, provided that a permanent finleap 
connect Information Service is also offered as part 
of a uniform Partner Service. However, to initiate 
an order, the request of a second factor (e.g. mo-
bile TAN) from you and the explicit consent to the 
finleap connect initiation service obtained through 
an individual Agreement are usually necessary in 
each individual case. 

 Rights management through the finleap connect 
User Account for the permanent use of finleap 
connect Initiation and/or Information Services  

With the finleap connect User Account, finleap 
connect aims to give you control over how much 
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data you share with us or the Partner at all times. 
The finleap connect User Account therefore offers 
you the opportunity to revoke, restrict or otherwise 
manage your consent to data storage by finleap 
connect or to information or data access rights by 
finleap connect or individual/several Partners at 
any given time. The latter is done by unchecking 
the boxes previously set to synchronize the ac-
counts for the particular Partner, thereby withdraw-
ing your consent for finleap connect to share the 
data. If you are unable to find one of the desired 
functions here, please look at the current FAQ or 
contact our support.  

 finleap connect User Account for the finleap con-
nect value-added services for account switch ser-
vice 

Creating a finleap connect User Account is neces-
sary if you are using finleap connect value-added 
services, i.e. if want to use the account switch ser-
vice. By means of this user account, which is valid 
for 90 days, you will be able to change your ac-
count within this period, i.e. to enable the admin-
istration and further processing of your data.  

 Data Protection 

The protection of your data is of paramount im-
portance to finleap connect. Therefore, information 
about the handling of personal data, data protec-
tion and data security are regulated in a separate 
privacy statement. 

 Use of finleap connect Initiation Services and 
finleap connect Information Services 

 Use of finleap connect Initiation Services 

6.1.1. Technical requirements for finleap connect Initia-
tion Services  

You can use the Internet browser of your choice 
for finleap connect Initiation Services, regardless 
of the device. You do not require any special soft-
ware. 

6.1.2. Consent to the transmission of execution confir-
mation to the Partner 

As part of the commencement of the Initiation Ser-
vice, which means in each individual case and be-
fore we access the account servicing institution for 
the first time, you give your explicit consent to fin-
leap connect transmitting confirmation of the initi-
ation of your order to the Partner selected by you 
after completion on finleap connect's website.  

6.1.3. Procedure for using finleap connect Payment Ini-
tiation Services 

If you wish to use the finleap connect Initiation Ser-
vice in the form of the finleap connect Payment In-
itiation Service, enter the data for your transfer in 
the corresponding dialog window of the finleap 
connect website, in particular the name or com-
pany of the payee, the bank account details (IBAN 
and possibly BIC), the payment amount and if ap-
plicable, a purpose of use, unless this has been 
pre-filled automatically in the context of the partner 

service or the finleap connect value-added ser-
vice.  

Next, enter your personalized security credentials 
(username, e.g. your account number, password, 
PIN, etc.) in the dialog box on the finleap connect 
website that you have agreed with the institute in 
order to access the account which you wish to ac-
cess.  

By clicking on a button with a corresponding note, 
you can give your explicit consent for finleap con-
nect to access your account in order to initiate the 
transaction. By clicking the button to send your 
data to finleap connect, your order is deemed to 
have been received by finleap connect and the in-
itiation Agreement is deemed to have been en-
tered into. To ensure the success of the initiation, 
you only need to select the account in the next step 
(if several accounts are eligible) and confirm the 
transaction again with the necessary second fac-
tor, e.g. a TAN, if this is required by your account 
servicing institution.  

If you have agreed upper limits for transfers with 
your account servicing institution, these must be 
observed here. In this respect, finleap connect 
does not impose any restrictions on the finleap 
connect Payment Initiation Service.  

6.1.4. Procedure for using finleap connect Initiation Ser-
vices for other accounts  

If you wish to use finleap connect's Initiation Ser-
vices for other accounts held by you that are not 
payment accounts (e.g. transfer from overnight 
money accounts to the current account of another 
or the same bank), enter the data for your transac-
tion in the corresponding dialog box on the finleap 
connect website, in particular the name or com-
pany of the recipient of the transaction, its account 
details (IBAN and possibly BIC) and the other 
transaction data required there, unless and to the 
extent that the Partner automatically pre-fills this 
for you as part of the Partner Service. When you 
are asked to enter your personalized security cre-
dentials with finleap connect in order to access 
your account, we will provide you with an account 
list from which you can select the account you wish 
to use for the initiation. This applies if several ac-
counts are stored in your online banking system or 
if we have not yet been able to identify the account 
in question on the basis of the initiation codes you 
have sent us in advance.  

If you have agreed upper limits for orders with your 
account servicing institution, these must be ob-
served here. There are no restrictions on finleap 
connect Initiation Services from finleap connect in 
this respect. 

6.1.5. Input of personalized security credentials, explicit 
consent 

Next, enter the personalized security credentials 
that you have agreed with the institution 
(username, e.g. your own account number, pass-
word, PIN, etc.) on the finleap connect website. By 
clicking on a button with a corresponding warning, 
you can give your explicit consent to finleap con-
nect accessing your account for the initiation of the 
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transaction in the dialog window of the finleap con-
nect website. By clicking the button to send your 
data to finleap connect, your order is deemed to 
have been received by finleap connect and the in-
itiation Agreement is deemed to have been en-
tered into. To ensure the success of the initiation, 
you only need to select the account in the next step 
(if several accounts are eligible) and confirm the 
transaction with a second factor, e.g. a TAN, if re-
quired by your account servicing institution.  

Neither the entry of your personalized security cre-
dentials nor the approval to execute the transac-
tion may be performed by the Partner on your be-
half, as the Partner must not come into possession 
of your personalized security credentials for the 
account that you are accessing. You will therefore 
always be redirected to the finleap connect web-
site at the latest when you enter the personalized 
security credentials.  

6.1.6. Irrevocability of your order  

You may no longer revoke your order once you 
have given finleap connect your consent to the in-
itiation of a single payment transaction in the case 
of finleap connect Payment Initiation Services, or 
your consent to the initiation of a single transaction 
in the case of other account Initiation Services. 

6.1.7. Transmission of your order 

With your personalized security credentials, fin-
leap connect sends your order to the account ser-
vicing institution from which your order is to be ex-
ecuted. The maximum execution time for finleap 
connect Initiation Services may be several 
minutes, depending on the connection to the insti-
tution that services your account. For this purpose, 
finleap connect establishes a connection between 
the Internet browser of your end device, the finleap 
connect server and the institution that manages 
your account. finleap connect transmits the en-
crypted personalized security credentials via se-
cure and efficient channels. 

6.1.8. Obligations of finleap connect with regard to your 
order and your personalized security credentials  

finleap connect undertakes not to change the 
amount of your payment order or other order (e.g. 
for transfer from overnight money to the current ac-
count of another or the same bank), nor the recip-
ient or any other characteristics of the transaction. 
finleap connect undertakes not to hold any funds 
from you at any time in connection with the provi-
sion of finleap connect Initiation Services. finleap 
connect undertakes to ensure that your personal-
ized security credentials are not accessible to any 
party other than you and the person who issued 
the personalized security credentials. All we re-
quire from you is the data required for the provision 
of finleap connect Initiation Services. finleap con-
nect will store your personalized security creden-
tials only in connection with the use of the finleap 
connect Information Service and with regard to the 
rights of use at your express request within the 
framework of a finleap connect User Account and 
exclusively for the purposes of automatic synchro-
nization (see Section 4). We undertake to store, 
use or access data solely for the purposes of an 
Initiation Service expressly requested by you. All 

other information that finleap connect has obtained 
or will have obtained about you in providing finleap 
connect Initiation Services will only be disclosed to 
the Partner if, as described above, you have ex-
pressly given us your consent to do so. Once your 
order has been initiated, we will provide the insti-
tution that services your account with the refer-
ence details of the transaction (payment or other 
transaction) required by applicable law. The 
unique finleap connect reference can usually be 
found in the payment note (purpose field) of your 
transaction. 

 Use of finleap connect Information Service 

6.2.1. Technical requirements for finleap connect Infor-
mation Service 

You can use the Internet browser of your choice 
for the finleap connect Information Service, re-
gardless of the device. You do not require any spe-
cial software.  

6.2.2. Consent to sharing your account information with 
the Partner 

As part of the initiation of the Information Service, 
i.e. in each individual case and before we access 
the institution that services your account for the 
first time, you give your explicit consent on finleap 
connect's website that finleap connect will also 
carry out the finleap connect Information Service 
for the purpose of passing on the information that 
you - as the case may be - may restrict further to 
the Partner you have selected. 

6.2.3. Procedure for the use of finleap connect Infor-
mation Services 

In order to use finleap connect Information Ser-
vices, select the bank from which you wish to re-
trieve account information. Next, enter the person-
alized security credentials (PIN, TAN, etc.) that 
you have agreed with the account servicing insti-
tution in the corresponding dialog box on the fin-
leap connect website. This applies to the retrieval 
of information from payment accounts and also to 
the retrieval of information from other accounts 
(e.g. securities accounts, savings accounts, call 
money accounts, credit accounts, credit card ac-
counts, etc.). In addition, a second factor for the 
login, e.g. a TAN, may be requested. If there are 
several accounts (payment accounts and/or other 
accounts) in your online banking, we will provide 
you with a selection menu to decide from which of 
these accounts finleap connect should retrieve ac-
count information for you.  

You do not have to select the account yourself if 
and to the extent that it is transmitted to finleap 
connect for you as part of the Partner service. 

6.2.4. Entry of your personalized security credentials 
and your explicit consent to their retrieval  

Next, select your bank and enter the personalized 
security credentials (PIN, TAN, etc.) that you have 
agreed with the account-servicing institution in the 
corresponding dialog box on the finleap connect 
website.  

If there are several accounts (payment accounts 
and/or other accounts) in your online banking, we 
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will provide you with a selection menu to decide 
from which of these accounts you would like to 
have finleap connect retrieve account information.  

Finally, by clicking on the button with a corre-
sponding message, which is installed in the finleap 
connect website dialog box, you can place your or-
der with finleap connect and give your explicit con-
sent to the retrieval of the account information you 
have selected. Neither the entry of your personal-
ized security credentials nor the consent to re-
trieval may be carried out by the Partner on your 
behalf. 

6.2.5. Retrieval of your account information by finleap 
connect  

Account information will only be retrieved to the ex-
tent that you have commissioned finleap connect 
to retrieve it and only to the extent that the relevant 
payment service provider makes this information 
available online. The maximum execution time for 
finleap connect Information Services may be sev-
eral minutes, depending on the connection to the 
institution with which you hold your account. 

6.2.6. Data storage 

Account information retrieved by finleap connect, 
personal data of the finleap connect User Account 
and, optionally, your personalized security creden-
tials are stored by finleap connect on its own serv-
ers in encrypted form using state-of-the-art tech-
nology. finleap connect undertakes to store, use or 
access data related to the fulfilment of the contract 
solely for the purposes of the Information Service 
which you have expressly requested. As far as this 
is necessary, finleap connect processes the user 
data beyond the actual fulfillment of the contract in 
order to protect legitimate interests. This includes 
measures for business management and further 
development of services and products as well as 
for analyzing the use of products / services in 
anonymous form (see also details in the data pro-
tection declaration for the use of the finleap con-
nect trigger and / or information services as well as 
finleap connect value-added services). 

6.2.7. Other obligations of finleap connect in connection 
with finleap connect Information Service  

finleap connect will not use the finleap connect In-
formation Service to request sensitive payment in-
formation (other PINs stored there, etc.) that is not 
required for the information services you have spe-
cifically requested. finleap connect undertakes to 
take measures that prevent your personalized se-
curity credentials are accessible to any party other 
than you and the entity that issued the personal-
ized security credentials. Insofar as the transmis-
sion of your personalized security credentials is re-
quired, this will be realized solely through secure 
and efficient channels. 

 Use of finleap connect value-added services for 
account switch 

If a finleap connect partner bank which you want 
to become a new customer of has directed you to 
us, you can use the finleap connect value-added 
services to switch your account. To switch your ac-
count to your new bank using the finleap connect 

value-added service, first select the old bank from 
which the account is to be switched. After you have 
accepted the Privacy Policy and this Account 
Holder Agreement by ticking the box, our contract 
for finleap connect value-added Services has been 
established and the account switch will start. You 
will then be prompted to log in to your (previous) 
online banking account, which means using a one-
time finleap connect information service.  

An exception to this is if you opt for a manual ac-
count switch where you enter the payment part-
ners you want to notify yourself. In this case, fin-
leap connect does not need access to your old 
bank.  

As a next step you will be asked to enter your mas-
ter data (name, address, telephone number, date 
of birth, email address, password) as well as your 
new bank account number (IBAN). After this regis-
tration, a finleap connect User Account is created, 
which in the event of a payment account switch 
you can log in again at any time by entering your 
email address and password. In some cases, the 
finleap connect partner bank (your new bank) will 
hand over the personal data and the new bank de-
tails to finleap connect following your approval, so 
that the corresponding fields are already pre-filled 
and may not be changeable for you. In this case 
also the registration takes place automatically. 
You agree to the Privacy Policy and Account 
Owner Agreement by ticking the box so that your 
contract for the finleap connect value-added ser-
vices will be finalized.  

After logging into the online banking of your previ-
ous bank, the transaction history or the securities 
portfolio is loaded and analyzed. It is divided into 
different categories of direct debits, credits and 
standing orders. With manual account switching, 
you can manually add payees (for debits) or send-
ers (credits) at this point. To transfer debits and/or 
credits to the new bank, select a payee/sender, fill 
in the account switch form, and electronically pro-
vide your signature (for example, by computer, 
tablet, or smartphone). The generated notification 
is then sent to the appropriate payee or sender us-
ing an external service provider and processed 
there.  

In the event that you wish to transfer funds from 
your account at the old bank to the new bank, you 
will have a finleap connect initiation service avail-
able for these purposes.  

If you want to close your old account entirely, this 
is done using the "Account Closure Form". The 
account closure order is then sent to the old bank 
via external service providers. In this context, fin-
leap connect does not guarantee that the old bank 
will accept and execute the account closure in this 
way.  

In the context of the payment account-switch, you 
can log into your finleap connect account within the 
next 90 days after revisiting our finleap connect 
partner bank website from the online banking of 
your new bank, or by entering the URL in your 
browser, to check the status of the account switch 
and manage it, i.e. to enable further processing of 



 

 
 

  
 15 

your information. The data will be completely de-
leted after 12 months.  

You are not entitled to a finleap connect User Ac-
count. finleap connect can at any time refuse or 
cancel the creation of a User Account in case of 
incomplete registration as well as implausible 
and/or incorrect information. In the latter case, the 
User Account is deleted by finleap connect.  

 Interfaces and transmission methods used 

We use interfaces provided by the respective insti-
tutions, for the transmission of personalized secu-
rity credentials, the transmission of the order and 
access to the account information, as well as other 
suitable, secure procedures for the transmission of 
personalized security credentials, orders relating 
to an account or for retrieving account information. 
The data transfer takes place via a secure and en-
crypted Internet connection.  

With the entry into force of the Commission Dele-
gated Regulation (EU) 2018/389 of 27 November 
2017 supplementing Directive (EU) 2015/2366 of 
the European Parliament and of the Council with 
regard to regulatory technical standards for strong 
customer authentication and common and secure 
open standards of communication, we use proce-
dures and interfaces for Payment Initiation Ser-
vices and Account Information Services that com-
ply with the provisions pursuant to Art. 30 et seq. 
of this Regulation. 

 Dependence on account access 

You are aware that the use of finleap connect Ini-
tiation Services and finleap connect Information 
Services depends on the possibility of establishing 
an online connection to the relevant institution with 
which you hold an account. We cannot guarantee 
that this access will always be available, unre-
stricted, or to all account-holding institutions, nor 
that it will continue to be available in the future. 

 Obligations of the Account Holder 

 Appropriation 

You agree to use the services offered by finleap 
connect only in accordance with their intended 
purpose. Use for illegal purposes is also excluded.  

 Terms of Agreement of the institution managing 
the account 

It is your responsibility to ensure that you are au-
thorized to use finleap connect Initiation Services 
and/or finleap connect Information Services in ac-
cordance with the terms and conditions of the rel-
evant account- servicing institution. 

 Observance of all laws by Users 

When using finleap connect Initiation Services 
and/or finleap connect Information Services, you 
must comply with all applicable laws and regula-
tions.  

 Confidentiality of your finleap connect User Ac-
count 

If you have registered for a finleap connect User 
Account yourself or have registered through a 

partner with your consent, you are responsible for 
maintaining the confidentiality and security of your 
access to it. This means that, if/where applicable, 
you must keep the assigned password to your fin-
leap connect User Account secret, must not dis-
close it, must not tolerate or permit third parties to 
gain knowledge of it, and must take the necessary 
measures to ensure confidentiality. These obliga-
tions are in addition to your obligations under your 
Agreement with the institution that services your 
account in order to protect the personalized secu-
rity credentials agreed for your account. 

 Accessibility of your email address 

If you have registered for a finleap connect User 
Account yourself or have been registered through 
a partner with your consent, you must ensure that 
the email address provided by you to the partner 
or finleap connect is accessible from the time of 
registration, that it is possible to receive emails, 
and that it is not prevented, e.g. due to forwarding, 
closure or overfilling of the email account.  

In cases of doubt, we are entitled to check the 
availability of your email address to verify whether 
you are communicating with us personally. 

 Duty of disclosure 

If you have registered for a finleap connect User 
Account by yourself or have been registered 
through a partner with your consent, you are 
obliged to notify us immediately by email of any 
misuse of your finleap connect User Account or 
any corresponding suspicion or loss of your as-
signed password, where applicable. 

 Safety precautions 

You will take the appropriate precautions to regu-
larly and appropriately safeguard the data and 
content you have entered, uploaded, stored or re-
ceived from finleap connect as part of your finleap 
connect User Account or generated as part of the 
finleap connect value-added services, by creating 
your own backup copies in order to ensure the re-
construction of data and information in the event of 
loss. 

 Attacks on the operability of finleap connect Ser-
vices 

It is strictly prohibited to make attacks on the func-
tionality of finleap connect Services, e.g. by the 
mass sending of emails (SPAM), hacking at-
tempts, brute force attacks, the use or sending of 
espionage software, viruses and worms. 

 Blocking of the finleap connect Services 

We may block the use of finleap connect Services 
if  

1. it is justified on objective grounds re-
lating to the security of the payment ser-
vice, or 

2. there is a suspicion of unauthorized 
or fraudulent use of the service.  

We will inform you by email about the block and 
about the reasons for it as far as possible in ad-
vance, but at the latest immediately after, the 
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block. This information may, however, be omitted 
if this would be contrary to applicable law or objec-
tive safety considerations, or if it would violate a 
judicial or administrative order.  

 Indemnity 

You indemnify us against all claims, including 
claims for damages asserted against us by other 
Users or other third parties, including public au-
thorities, because and if you have culpably in-
fringed their rights by using finleap connect Initia-
tion Services and/or finleap connect Information 
Services. In this case, you shall bear all reasona-
ble costs, including reasonable costs for legal de-
fence, incurred by us due to a violation of the rights 
of third parties for which you are responsible. All 
other rights, including damage claims by us, re-
main unaffected. You have the right to prove that 
we have actually incurred lower costs. 

 Compensation and invoicing 

The fees to be paid by you to the Partner, their 
payment and their fulfillment result from your 
Agreement with the Partner. finleap connect does 
not require you to pay a separate fee. 

In this context, finleap connect has no influence on 
whether and to what extent the Partner will charge 
you a total fee for its service or whether fees for 
the integration of finleap connect may even be 
shown separately to you. From finleap connect's 
point of view, the Partner pays finleap connect for 
the integration of the services.  

Your account servicing payment service provider 
may charge fees for the use of the TAN proce-
dures, e.g. for sending a mobile TAN. You can find 
out whether you have to pay anything for using the 
TAN procedures from your account servicing pay-
ment service provider. 

 Duration and termination of the Agreement 

 Individual use of finleap connect Initiation Ser-
vices and/or finleap connect Information Services 

Each use of finleap connect Initiation Services/fin-
leap connect Information Services constitutes a 
separate Agreement between you and finleap con-
nect. This User Agreement ends with the provision 
of the mutually owed services. 

 Use of a finleap connect User Account  

If you register for a finleap connect User Account, 
the User Agreement for the finleap connect User 
Account shall apply indefinitely.  

Contrary to the provisions in sentence 1, the term 
of your finleap connect User Account is limited to 
90 days if you use the account as part of the use 
of a finleap connect value-added service for the 
account switch. After 12 months, this temporary 
account will then be completely deleted. 

 Termination of the finleap connect User Account 

10.3.1. Proper Termination 

You may terminate the User Agreement for your 
finleap connect User Account at any time and with-
out notice. We may terminate the Agreement with 

a notice period of two months, and in the case of 
Agreements with a minimum term, at the end of 
the agreed term. 

10.3.2. Extraordinary Termination 

In addition, the User Agreement for your finleap 
connect User Account may be terminated by either 
party for good reason. A good reason which enti-
tles us to terminate the Agreement exists in partic-
ular if you are in breach of contractual obligations, 
in particular the obligations described in Section 7, 
and do not cease this within a reasonable period 
of time following a warning from us. 

10.3.3. Form of Termination 

10.3.3.1 Termination by You 

You can cancel your finleap connect User Account 
informally, e.g. by sending an email to support-
connect@finleap.com. 

10.3.3.2 Termination by Us  

We may terminate the User Agreement for your 
finleap connect User Account by email.  

10.3.4. Deletion of your data in your finleap connect User 
Account 

Data not secured by you will be lost in the event of 
termination or, if applicable, at the expiration of the 
temporary account as we will delete your finleap 
connect User Account completely. We will point 
this out to you separately before deletion, unless it 
is the automatic deletion of a temporary account 
after expiry of the time limit. 

 Liability for defects 

 finleap connect Services 

We shall only be liable for defects in the finleap 
connect services provided in accordance with this 
Clause 11, insofar as the impairments are not 
based on restrictions of availability, which is con-
clusively regulated in Clause 2.3. 

 Defect of the Service 

A defect shall be deemed to exist in all cases 
where suitability for contractual use is eliminated 
or significantly reduced. In particular, a defect may 
exist if a payment transaction or other transaction 
has been initiated inadequately, or if inadequate 
account information has been provided. 

 Display of a defect 

You are obliged to inform us immediately of any 
defects that have occurred in writing or by email. 

 Circumstances beyond finleap connect's control 

You shall not be entitled to claim damages for a 
defect in finleap connect Services that exists at the 
time of entering into the Agreement or occurring at 
a later date due to a circumstance for which we are 
not responsible. finleap connect shall in particular 
not be responsible if the institution that manages 
your account does not execute an order initiated 
through the finleap connect Initiation Service or 
does not execute it in due time through no fault of 
finleap connect. finleap connect shall also not be 
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responsible if the account information that finleap 
connect retrieves from your account is not correct 
or incomplete through no fault of finleap connect. 

 Claims arising from an unauthorized payment 
transaction or from the non-execution, incorrect 
execution or late execution of a payment transac-
tion 

11.5.1. The statutory provisions stipulate that you must 
contact your account servicing payment service 
provider in the event of unauthorized payment 
transactions or the non-execution, incorrect exe-
cution or late execution of payment orders. finleap 
connect shall not be liable to you for unauthorized 
payment transactions to the extent that you are en-
titled to a claim against your account servicing in-
stitution. finleap connect shall also not be liable to 
you for the non-execution, incorrect execution or 
late execution of a payment order to the extent that 
you are entitled to a claim against the account ser-
vicing institution. Statutory regulations stipulate 
that the account servicing institution may have re-
course to finleap connect in certain cases. 

11.5.2. If you have your residence or habitual abode in 
Germany, we limit our liability to you to 12,500 Eu-
ros for any damage incurred due to the non-exe-
cution, faulty or delayed execution of a payment 
order. However, this applies only insofar as the 
loss cannot be made good by immediate and full 
reimbursement of the amount of the payment in 
the event of incorrect execution or non-execution 
or, in the event of late execution, by crediting the 
amount of the payment to the payee's payment ac-
count as if the payment transaction had been 
properly executed. This shall also not apply in case 
of intent and gross negligence, damage caused by 
interest and to risks which we have specifically as-
sumed. We shall be responsible for any fault at-
tributable to an intermediary body as if it were our 
own, unless the main cause lies with an intermedi-
ary body which you have specified. 

 Further claims 

Further claims and rights due to defects in the per-
formance of finleap connect Initiation Services or 
finleap connect Information Services other than 
those expressly mentioned in this Section 11 shall 
not exist unless we are further liable on the basis 
of mandatory statutory provisions. 
We explicitly point out that the partner service is 
solely the responsibility of the finleap connect part-
ner, so that claims against finleap connect in rela-
tion to this partner service or due to the contract 
between you and the partner are excluded. 

 Liability under Section 12 

Liability Under Section 12 remains unaffected. 

 Limitation of liability 

We are liable for the services provided by finleap 
connect Initiation Services and finleap connect In-
formation Services as follows: 

 Liability for slight negligence 

In cases of slight negligence finleap connect shall 
be liable for breach of a material contractual obli-
gation. An essential contractual obligation in the 

sense of this clause is an obligation whose fulfill-
ment makes the execution of the Agreement pos-
sible and on whose fulfillment the contractual party 
may therefore regularly rely (availability of the fin-
leap connect Initiation and Information Services, 
as well as the initiation of payments or the retrieval 
of account information). finleap connect is also not 
liable in this case for lack of economic success, 
loss of earnings and indirect damages. Liability un-
der this Section 12.1 is limited to the typical and 
foreseeable damage at the time of entering into the 
Agreement. 

 Liability in the event of intent and gross negligence 

finleap connect is liable for intent and gross negli-
gence, as well as for breach of duty of care for life, 
limb or health, to an unlimited extent. 

 Employees etc. of finleap connect 

The limitations of liability in this Section 12 shall 
apply mutatis mutandis to the benefit of finleap 
connect's employees, agents and vicarious 
agents. 

 Liability based on guarantees, product liability law 
and GDPR 

Any liability on the part of finleap connect for guar-
antees given and for claims based on the Product 
Liability Act and the General Data Protection Reg-
ulation shall remain unaffected. 

 Changes to this User Agreement 

 Changes to the User Agreement for finleap con-
nect Initiation Services/finleap connect Information 
Services 

We may change the User Agreement for finleap 
connect Initiation Services and finleap connect In-
formation Services at any time. 

 Changes to the User Agreement for finleap con-
nect User Accounts 

We can change and adapt the User Agreement for 
finleap connect User Accounts with effect for the 
future if there is a valid reason for the change and 
if the changes are reasonable while taking into 
consideration the interests of both contractual par-
ties. A valid reason exists in particular if the 
changes are necessary due to a disruption of the 
equivalence relationship of the Agreement that is 
unforeseeable for the User at the time of entering 
into the Agreement, to a not insignificant extent or, 
due to changes in jurisdiction or law, are neces-
sary for the further execution of the Agreement. 
The change of a main service obligation is ex-
cluded. 

 Transmission of the amended User Agreement 
for finleap connect User Accounts 

We will send you the amended User Agreement 
for finleap connect User Accounts by email prior to 
the planned entry into force and separately inform 
you of the new regulations as well as the date of 
entry into force. At the same time, we will give you 
a reasonable period, of at least two months, to 
state whether you accept the amended User 
Agreement. If within this period, which begins to 
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run from receipt of the message by email, no state-
ment is made, then the changed conditions shall 
be deemed agreed. We will point out this legal con-
sequence, i.e. the right of objection, the objection 
period and the meaning of remaining silent, sepa-
rately to you at the beginning of the period.  

 Other 

 Applicable Law 

The law of the Federal Republic of Germany shall 
apply to the exclusion of the UN Convention on 
Agreements for the International Sale of Goods. 
This does not apply to provisions which are man-
datory under the law of the country in which you 
are domiciled and which may not be derogated 
from by Agreement. 

 Exclusive jurisdiction 

Actions by merchants, legal entities under public 
law or a separate property entity under public law 
against finleap connect can only be filed with the 
factually competent court in Hamburg. This place 
of jurisdiction is also decisive for actions brought 
by finleap connect against these parties, whereby 
finleap connect is entitled to assert its rights at any 
other locally and factually competent court.  

The general place of jurisdiction for complaints of 
a consumer or against a consumer is the place of 
residence or usual abode of the consumer in Ger-
many or Austria. The general place of jurisdiction 
of the consumer given at the time of entering into 
the Agreement with finleap connect remains the 
same even if the consumer moves its place of res-
idence abroad after entering into the Agreement or 
if the place of residence or usual abode is not 
known at the time the action is filed. 

 Severability clause 

If any provision of these terms and conditions 
should be or become ineffective and/or oppose 
statutory provisions, the effectiveness of the re-
maining provisions of the Terms and Conditions 
shall not be affected. The ineffective provision 
shall be replaced by the parties by such a provi-
sion, which most closely approaches in legal terms 
the economic purpose of the invalid provision. The 
above provision applies correspondingly in case of 
loopholes. 

 

You can check the previous version of the   

document here. 


